Personalized Travel
[tineraries

« AIRBNB & HOTELS

* FLIGHTS & TRANSPORTANTIONS
« ACTIVITIES & TOUR GUIDES
 CUISINE & RESTAURANTS

- DAY BY DAY ITINERARY
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Surivon UK

Your travel dream comes true!

CUSTOM PACKAGES AVAILABLE



Mission, Vision & Values

Mission
Our mission is to provide professional, efficient, and tailored

services in Sales Support, Lead Generation, Travel Planning, and
Interpreting, helping clients achieve their goals seamlessly and

effectively.

Vision
Our vision is to be recognized as a trusted international service
provider, delivering exceptional client experiences and fostering

reliable business relationships across the United Kingdom and
global markets.

Values

We value professionalism, integrity, ethics, cultural awareness,
personalized solutions, and clear communication in every service
we provide.
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Surivon UK

'usiness Solutions - Travel Planning - Interpret




From the Founder
Hello and welcome aboard, fellow explorers !!
My name is Wagner Victor dos Santos Penteado, trading as Surivon UK. [ am your

dedicated travel consultant with over 30 countries explored, along residency in five
diverse nations and a passion for crafting unforgettable adventures.

[ am aiming for 100% customer satisfaction and looking to make my every client say i
WOW !! N

B

I hold a Bachelor of Science with Honours in International Business Management I'\\-.f Pt |

(Upper Second Class: 2:1) from Anglia Ruskin University, a UK institution recognized JSS=S% o
in the Times Higher Education World University Rankings and awarded University of .
the Year 2023 for excellent in teaching. I am currently completing an MBA (Master of
Business Administration) in International Business at the same university.

Choose from three tailored packages to suit your desires: w
Standard Package, Premium Package or Elite Package.

The first 60 minutes of consultation are offered free of charge to clients worldwide
remotely, and face-to-face consultations are available exclusively in London, UK. All
consultations are offered in English or Portuguese.

My goal is to create an inclusive and welcoming environment for every traveler. _
Let’s turn your travel dreams into reality. Book your journey with Surivon UK today!
Thank you for your interest in my work!

Your satisfaction is my priority!

A message from Mr. Wagner Victor dos Santos Penteado, Founder of Surivon UK

SURIVON UK - Your travel dream comes true!



Standard Package
Essential Explorer
Personalized consultation
Destination research
Accommodation suggestions
Transportation guidance
Local tips

Premium Package

Global Excursion

Fully customized itinerary

Extensive destination research

Curated accommodation options
Comprehensive transportation guidance
Insider tips

Elite Package

Elite Expedition
Luxury accommodations
VIP experiences

Private guides

Seamless logistics
Exclusive perks

Prices from £165.00




Unlock your next adventure with us !!

Explore the world with ease: Let us
handle the details!

Tailored trip planning: Your dream
holiday, our expertise

Choose your package to discover how
we can elevate your travel experience

Personalized services for your every
travel need

Seamlessly organize your journey:
From booking to exploration

We offer services worldwide

SURIVON UK
Your travel dream comes true!




Slandard Package

7 Days Delivery
Maximum 10 nights
Include Maps
3 Destinations
Booking Services (hotels, Airbnb, rental car, etc.)

£165,00

Complimentary video consultations worldwide, and face-to-face
consultations are available exclusively in London, UK (60 minutes only)

« Essential Explorer: This is the foundational offering that covers
essential travel services.

* Personalized Consultation: Tailored advice and assistance based on
individual client needs and preferences.

- Destination Research: Thorough investigation and information
gathering about the travel destination to ensure a smooth and
informed trip.

« Accommodation Suggestions: Recommendations for lodging options
that align with the client's requirements and budget.

« Transportation Guidance: Assistance with transportation arrangements,
including flights, rental cars, or local transportation options.

* Local Tips: Insights and recommendations about the destination's
culture, customs, dining, and entertainment options.




Premiwm Package
4 Days Delivery
Maximum 15 nights
Include Maps
7 Destinations

Booking Services (hotels, Airbnb, rental cars, etc.)
£265,00

Complimentary video consultations worldwide, and face-to-face consultations
are available exclusively in London, UK (60 minutes only)

 Fully Customized Itinerary: Every aspect of your trip is carefully
planned and arranged according to your requirements.

« Extensive Destination Research: Conducting research on your
chosen destination, providing you with detailed information
about attractions, activities, local customs, and more.

» Curated Accommodation Options: Selection of accommodation
options that match your preferences, budget, and desired
experience.

« Comprehensive Transportation Guidance: From booking flights
and arranging airport transfers to providing information about
local transportation options.

* Insider Tips: Gain valuable insights and recommendations from
local experts or experienced travelers. Lastly, attractions in the
best restaurants, bars, and cultural experiences.




2 Days Delivery
Maximum 30 nights
Include Maps
10 Destinations

Booking Services (hotels, Airbnb, rental cars, etc.)
£530,00

Complimentary video consultations worldwide, and face-to-face
consultations are available exclusively in London, UK (60
minutes only)

Luxury Accommodations: Indulge in the ultimate comfort and luxury with
accommodation options that are carefully selected to provide the highest
level of comfort, elegance, and amenities.

VIP Experiences: Enjoy exclusive access to VIP experiences and privileges
that are not available to the public in general. Whether it's front-row seats at
a popular event and private access to attractions.

Private Guides: Private guides will accompany you throughout your journey,
offering valuable insights, insider knowledge, and personalized
recommendations tailored to your interests.

Seamless Logistics: Ensuring that everything runs smoothly and seamlessly
from start to finish. Also, this provides support with Executive & Business
Class bookings and premium airport lounge services for a more comfortable
journey.

Exclusive Perks: Enjoy a range of exclusive perks and amenities that
reserved for premium customers. This may include complimentary upgra
special discounts, and priority access.




FAQs

* What if | need assistance during my trip?
Surivon UK provides flexible support to ensure your journey is smooth and stress-free.
* Are my documents kept confidential?

Absolutely, Surivon UK prioritizes confidentiality and handle all data in compliance with UK Data
Protection Act 2018 and the General Data Protection Regulation (GDPR).

* Does Surivon UK arrange face-to-face meetings with clients when possible?

Yes, Surivon UK may offer this if the client is only in London, which is located our office, or if it is a
clientwho is in the same city as our team is travelling to.

+ Does Surivon UK organize business trips for companies or businesses clients?

Sure! Surivon UK may offer services for organizing business trips in the corporate world or for
businesses clients.

» Does Surivon UK offer travel services for all?

Yes, Surivon UK provides travel support for all clients, and ensures that all journeys are planned
respectfully and inclusively.

* Which countries Surivon UK does not offer services?

Safety is paramount in travel planning. While we strive to accommodate various travel preferences,
we regret that we are unable to offer services for countries involved in wars, particularly those with
high levels of extremist activities, violence, or where human rights are not respected. Our priority is
the safety and well-being of our clients, and we are committed to offering travel experiences that
prioritize security and peace of mind.

» Does Surivon UK follow a Safeguardin Policy?

Yes, At Surivon UK, the safety and well-being of children, young people, and vulnerable adults is our
top priority. We follow a strict Safeguarding Policy in accordance with UK law, including the Children
Act 1989 & 2004, Care Act 2014, and Keeping Children Safe in Education 2024.

Our designated Safeguarding Lead (DSL) is Mr. Wagner Victor dos Santos Penteado, who oversees
all safeguarding matters. All staff and contractors are trained to recognize, respond to, and report any
concerns or abuse, neglect, or harm.

For now, please contact us by email or phone if you wish to obtain our services.
contact@surivonuk.co.uk & +44 7710891694
SURIVON UK: Your travel dream comes true!
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Surivon UK

Business Solutions - Travel Planning - Interpreting

For this business, “Surivon UK” is the trading name of Mr. Wagner Victor dos Santos Penteado, trading as a Self-employed Service
Provider based in the United Kingdom.
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