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Surivon UK (“we”, “our”, “us”) provides professional interpreting, travel planning, and
business support services. By accessing or using our services, you agree to the terms
described in this Cookie Policy.

1. Introduction

At Surivon UK, we value your privacy and are committed to being transparent about the
technologies we use on our website. This Cookie Policy explains how and why we use cookies,
and your choices regarding their use.

A cookie is a small text file that is stored on your computer, smartphone, or other electronic
device when you visit our website. Cookies help us enhance your online experience and provide
important functionality.

2. How We Use Cookies
We use cookies for several purposes:
o Website functionality: To ensure the website works properly and securely.

e Recognition: To remember you when you return to our website.


http://www.surivonuk.co.uk/

Preferences & analytics: To understand your preferences and improve our content,
products, and services.

Marketing: To deliver personalised advertising relevant to your interests.

Performance: To make your online experience more efficient and enjoyable.

The information collected by cookies is usually anonymous. In some cases, we may collect
personal data only if you provide it voluntarily (e.g., by filling out a contact form).

3. Consent

Upon your first visit, our website will display a cookie banner allowing you to accept
or customise your cookie preferences.

In most cases, we require your consent before placing cookies on your device. By
visiting our website with your browser set to accept cookies, you consent to the use of
cookies as described in this policy.

Exceptions: Cookies that are strictly necessary to provide you with a requested service
(e.g., submitting a form or accessing secure content) do not require your consent.

4. Your Choices

You can manage or disable cookies at any time by adjusting your browser settings.

Reject or delete cookies: Most browsers allow you to refuse cookies or delete existing
ones.

Impact on functionality: Disabling cookies may affect your experience on our website,
and some features may not work properly.

For guidance on managing cookies in your browser, please visit the ICO webpage:
https://ico.org.uk/for-the-public/online/cookies/

5. Types of Cookies We Use

We use several types of cookies on our website:

Strictly Necessary Cookies: These cookies are essential for the website to function
properly, such as enabling login, secure session management, and accessing requested
services. They do not require your consent.

Performance and Analytics Cookies: These cookies help us understand how visitors
interact with our website, allowing us to monitor performance, improve functionality,
and enhance user experience. They typically collect anonymised information, such as
pages visited and time spent on the site.

Functional Cookies: These cookies remember your preferences, such as language
settings or display options, to provide a more personalised and efficient experience
when using our website.


https://ico.org.uk/for-the-public/online/cookies/

o Marketing and Advertising Cookies: These cookies are used to deliver personalised
advertisements based on your interests. They may track your browsing behaviour across
websites to help us and our trusted partners show relevant content and campaigns.

Some cookies may also be placed by trusted third-party services, including analytics providers
and advertising networks. These third parties may collect information about your browsing
activity, and we recommend reviewing their privacy policies for further information.

6. Third-Party Cookies

e Some cookies may be placed by trusted third-party services (e.g., analytics providers,
advertising networks). These third parties may also collect information about your
browsing activity.

e We do not control the storage or use of these cookies and recommend reviewing the
third party’s privacy policies for more information.

7. Changes to this Cookie Policy

Surivon UK may update this Cookie Policy from time to time to reflect legal or technical
changes. The latest version will always be available on our website, and the effective date will
be updated accordingly.

8. Contact Us
If you have any questions about our use of cookies or this policy, please contact:
Telephone: +44 7710891694

E-mail: contact@surivonuk.co.uk

Instagram: @surivonuk
Facebook: Surivon UK
LinkedIn: Surivon UK

This Cookie Policy was last updated on the date shown above.
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